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 Module Title 

Program Introduction and 
Overview 

 

0 An Introduction to the Level of Service Tools 
and Your Training Program 

 

Foundational Knowledge 
Modules 

1 The History and Theory of Risk Assessment 

2 Introduction to the Level of Service/Case 
Management Inventory (LS/CMI) 

3 Section 1 of the Level of Service/Case 
Management Inventory (LS/CMI) 

4 Sections 2-8 of the Level of Service/Case 
Management Inventory (LS/CMI) 

 
Practical Application 
Modules 5-9: Scoring 

 
 
 
 
 
 

Modules 10-12: 
Interviewing 

 
 

Modules 13-15: Putting it 
all Together 

5 Scoring the Level of Service/Case Management 
Inventory (LS/CMI): Section 1 

 

6: Part A Completing the Level of Service/Case 
Management Inventory (LS/CMI): Sections 2-5 

6: Part B Completing the Level of Service/Case 
Management Inventory (LS/CMI): Section 6-8 

7 Case Study: Paul Principle 
8 Case Study: Matthew Mills 
9 Verifying Information 

10 The Assessment Interview Process 
11 Case Study: Theresa Thomas 
12 Normative Feedback 

13 Actioning Assessment Outcomes – the 
Engagement Plan 

14 Motivational Interviewing for the Level of 
Service/Case Management Inventory (LS/CMI) 

 
15 

 
Case Study: Jack Jones 

Content Exam  Content User Exam 
Rating Exam  Rating Test: Andrew Adams 

 


